South Wellington Intermediate Board Manual
Policy & Procedures for International Students Part 2
Meeting the Code of Practice for the Pastoral Care of International Students

International Students Procedures
2. Grievance Procedures for International Students
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2.1 The international student and the caregiver has the right to access South
Wellington Intermediate’'s complaints procedures as set out in the school policies and
procedures.
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2.2 In practice this means: If there is a problem the student may approach a class
representative or classroom teacher initially. The second step is the Deputy Principal,
Personnel (Mrs. Parbhu). If this does not solve the problem, the student should contact the
principal. If the student is still not satisfied, he/she should then arrange for their
caregiver to contact the principal. If still not satisfied the international student is invited
to contact a Board of Trustees member.
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2.3 If the problems continue the international student or caregiver can contact :
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International Education Appeal Authority

P.O. Box 1666

Wellington
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This Procedure will be reviewed every three years by the Principal who will provide the
Self-Review Committee with a written report.
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International Students Procedures

3. Orientation & Support
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3.1 South Wellington Intermediate’'s School will arrange home-stay accommodation if it
is desired and will comply with the Revised Code of Practice for International Students
(2003).
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3.2 The international student shall receive a copy of our school promotional package.
This will include a summary of the Code of Practice for Pastoral Care of International
Students, relevant school policies and enrolment form.

Al Shal Sl e S wrolE AUtk 1 gt Al E e
A A, skl w3 B A AM 7Y SIS H AFH TR

3.3 A level of English is not a pre-requisite for enrolment. International students will be
provided with extra English instruction through the school's Pupil Support programme. This
will involve the special needs teacher and teacher aide.
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34 On completion of enrolment uniform and stationery lists will be provided along with
information on possible extra costs: camp, trips, performers etc.
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35 The Principal will have overall responsibility for the international students’
orientation and support.
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This Procedure will be reviewed annually by the Principal who will provide the Self-Review
Committee with a written report.
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International Students Procedures

4. Indemnity Document and Tuition Agreement
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4.1 South Wellington Intermediate's School will take responsibility for arranging,
vetting and monitoring homestay arrangements.
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4.2 South Wellington Intermediate’'s School requires the parents of the international
student to agree that if the school has any concerns about the welfare of the international
student, the school may refer the matter to the appropriate welfare agency in New
Zealand.
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43 A tuition agreement will be signed between South Wellington Intermediate School
and parent representatives that will define the responsibilities of each party.

ahu) 229 o)M= M-S~ AYE <lEn|tel stwe}l s tfg]olo] Zhxte] oL
=] sost= A4S & AU

44  Review AlAE

This Procedure will be reviewed annually by the Principal who will provide the Self-Review
Committee with a written report.
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