




https://docs.google.com/document/d/10BLI0b6r7hhNIQBFRP4ywJvG8IS5AuGy/edit#heading=h.3znysh7
https://docs.google.com/document/d/10BLI0b6r7hhNIQBFRP4ywJvG8IS5AuGy/edit#heading=h.3znysh7
https://docs.google.com/document/d/10BLI0b6r7hhNIQBFRP4ywJvG8IS5AuGy/edit#heading=h.2et92p0
https://docs.google.com/document/d/10BLI0b6r7hhNIQBFRP4ywJvG8IS5AuGy/edit#heading=h.3rdcrjn




Eﬂg

%H RUH\ RXUMMGHQ\DULYHV

o UHDGWHUSRIIG! [OMHWW DAAILHY SUH HHOFHV

«  ®DUD D QMBI DERXWKHUFXOXH

e P D\HFRQEPAZ W WH WXGHOADQG WHUIDP 1O 1L
SRWE®I YIGHR FDGRUHP DIO

 \VKDWH IQIRWP DARQ DQG SKRWRVRI \ RXUKRP HDQG IDP 1®

o JHWRNORZ WH6: ,6 ,QMODARQDIB\MGHON
&RRUGIODRU 7KH DUH\ RXUINUMBRIQAR FRQBPNRUD®
KRP HW\ P DWMLY DQG DUH WHUH R JLYH\ RX DGYIEH DQG
VXSSRUV

$VDKRP HMA IDP IO \RX DIUHHWR

e ZHBRP HWHWYXGHQ\DV SDUARI \ RXUIDP 1O

e SWRYIGHGDIO P HDO DFRP IRUREGI LRRP DQG
GDIO FDWH

o IQFOGHWHP LQIDP L® @H DQG DPRYIWAY

e VHWFGDU | DUH SHAVIMRQV DQG LRXWOHV
o WD 1O UHIXOUFRQWIPWZ W WH VFKRRO

<RX DUH UIHVSRQVE®! |RU\ RXU
WXGHOW Z HEEHQ) DADD
WP HV IOFRXGQI NQRZ 1

Z KHHWH DUH DQG Z KR WH
DLH Z W




2
) 567" $<6

: HBRP HWHP ZDP ®
2 [IHUIRRG DQG WKRZ WHP DURXQG\ RXUKRP H
+HS WHP FRQEPAKRP HVR FRQILLP \DIH DULYDO

([ SOIQ KRXVHKRT LRXWOHV FBDUD DQG VP SO

$@Z WP HVR UHADQG DG

BKRZ \ RXUMMGHQADLRXQG \ RXUDUHD DQG SUDFWEH
JHMQJ \R6: ,6

¢ 6: ,6Z LOKRG DQ RUHQMARQ VHWMRQ | RUWH WXGHQW
DQG JLYH WHP WHUXQURWP  DQG WIMRQHU

9/H SDAHQW HYHU WIQJ Z L@ HHOQHZ DQG XQI DP L.ADUDWILDAN

Oy U8, 1* $326,7,9(
54 5(/$7.216+,3

&RP P XQIFDW FBDUO DQG VP SO
6SHDNVBZ ® DQG FKHAN XQGHUABQGLQJ
%H SDAWHQWDQG VXSSRUAYH

%H RSHQ VR FXOMUDOGL HLHQAHV

( QFRXWDIH\ RXUMMGHQWR
SDUAASDW LQ | DP 1® @H DQG

VKDUH WHUFX@OXUH



5 1 $./</,)($7+20 (

0 HDQY

e 3WRYIGHWUHHP HDYDGD\ DQG VODAW

o UHI®[ LE®! Z W FXOXUDCSUH HUHQRHV

¢ ) RRGFDQEHDWRXUFHRI FRP |RUN HQFRXUDJ H \KDUQJ
DQG FRRNQJ VRIHWHU

([SHFVIDV\RQV
([ SOIQ IRXWOHV P HDV FKRUHV OXQGU  LOMOHWK\H
e HWXIJHWWKRZ HUQI VR EHFRP SBMWGE\ SP DQOG

YIGHR FD@ \BOLQJ E\ SP

o ( OFRXUDIH SDUARSDARQ LQ KRXVHKRG @H

o ( OFRXUDIH FRQYHU/DARQV DERXWEX@MUDOGL I HIHQAHV
\ RX Z l@D@BDLY D BW

$FFRP P RGDVRQ

<RXUMWGHOW/LRRP \KRX@ EH

e FODQ ZDWPP DQGSUYDM RZ QURRP

o IXUWIVKHGZ W DEHG WRWDIH DQGWXG VSDFH
e HTXISSHG Z IW KHDWQJ DQG DFFHW \R SRZ HU

e VXSSRUMGE\ Z RINQJ \P RNHDDWP V

,QWHDHW  &RP P XQLFDVRQ

o BWGHQW QHHG LHIX@U
FROWAZ WK 1 DP 1O

e $JUHRQUDVRQDE®I WP HV

| RUFD@ DQG [QWALDHWK\VH
e (QUXIHDAFHWWR: L)L




&8/785%/
&y $' -8670 (17
(/719 ,1*

FDQ EH D ELJ FX@XUH VKRAN DGYWMAQI VR @H QD QHZ FRXQW
DRQJ Z I DQ FRP P XQIFDWRQ GLLILEEXGHHVWH P D\ KDYH ( DFK
AXGHOAZ L@HDPAGLLI HIHOWD GHSHQGIQI RQ DIH @H H SHUHQRHV
FXOXUH H SHAVBMRQV DQG SHWRQDON

6WGHQW P D H SHUHQFH

o FX@OWHWKRMN

e KRP HVENQHW

¢ WHGOHW RUZ IWGLDZ DO

BXSSRUNKHP E\

e EHQJ SDWHQADQG LHDWXUQJ

e NHHSIQJ FRP P XQIFDWRQ RSHQ

o HOFRXUWIIQJ | UHQGWKLSV DQG DPAHY

e D@ZIQJ VRP HSUYDMWP H Z KIG HOFRXWDILQJ) HQIDIHP HQW
e KRP HVENQHW LV QRUP DODQG XVXD@® SDWHV Z IW WP H

e FRQEPMY WHVAKRRAL \ RX KDYH FRQFHLQV

) 63)(7< 683(59,6,21

e $Q@D VNQRZ Z KHH\ RXUWXGHQ\Y

e 1 RRYHWQUIKWMA VZ IWRXWDSSIRYDADQG
YHWMQJ

e QRWP WHWKRRORI DQ\ WDYHCRURKDQIHV
DV\KRP H

o ( QUXUH\ RXUMMGHOWKQGHUAQGY
HP HUHQR SURFHGXUHV HJ FD@QJ




/A 6&+22/
mes (; 3(&7$7,216

)

6\WGHQW DUH H SHAMG \R
o DWHMQG VAKRRCHYHY GD\

o SDUAASDWM | X@ LQ DAFOWHV

e FRP SGM KRP HZ RUIN DQG DWHWP HOW
e IR@Z VFAKRRODQG KRP HWI LX®V

( QFRXUDJH IQYROHP HQWIQ VSRUNV FXEV
DQG DPWYIWHV VR KHS WHP VHWB! DQG

P DNH [ UHQGV

R

58/(6 /(*$/
(:3(&7$7,216

BVGHOW P XVIWR@RZ

e 1HZ =HDDQG @7

e GFKRRAXGN

e +RP HWD\ IDP LO® XGV

WD SURKIEMMG

e GXJV DBRKROXQGHU WP RNQJ
e GUYIQJ RUKIWWKKINQJ

e YMWQJ EDYRUFOEV

$Q VHURXVEUHDFKHVP D\
LHVXONQ WH WXGHQNEH Q]
VHQNKRP H



e S6WGHQW KDYH P HAFDAQVXUWDOQHH
e QRWP WHWKRRCRI DQ\ VHURXV LAHW RULOMU

e 6HHNP HGIFDAFDUH Z KHQ QHHGHG DQG NHHS LHFRUGV IRU
LOVXUDQAH

S&ROWPANMH VFKRRAP P HGDWO 1Q VHURXV
VY DWRQV

e $@ADYHOHT XILHV SURUDSSWRYDO

e QGHSHQGHQWADYHOLHT XILHV
Z IWMAQ FROVHQWLRP SDLHQW DQG
VAKRRO

e 2 YHQUKWAR VP XWEH
DSSURYHG DQG VXSHMVHG

6D HW DQG
VXSHWYMRQ
DIHDQZ DV
WH SURUW




6RP HWP HV FKD@IQJIHV RAFXU | WH GR
e FRP P XQFOW HDWDO Z IW WHVHKRRO

o Z RINVRIHWHUWR | 1QG VROWRQV
e VHHNVXSSRUNZ KHQ QHHGHG

© H DUH KHH VR KHS HOVXUH D SRUMYH
H SHUHQFH | RUHYHY RQH

i

6D\ LQU | DUHZ H@FDQ EH HP RARQDOO DQ\ 1DP L@V
EXL@ OVMAQ) LHIMRQWKLSV

7DNHWP HWR FHBEWW WH

H SHUHQPH DQG WH FRQOHPARQV
P DGH




,03257%17
&2173$&76

6 6 .OMLODMRODO
&RRUGLODVRU
+D\ B\ 7UHOZ LYK

LOMUDARQD@ VZ IV VKRROQ)

W

7KH , QMUODWRQDORRRUGIQDRULY\ RXU /
ILVMBRIOWRI FRQEPWRUDTP DIMAY/

6: ,6 3UQFISDO
%4 HQGRQ + HOGHUROQ

SUQASD@ VZ LV VKRR

W







	SWIS
	CONTENTS
	CONTENTS

